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ENSURE THAT YOU READ THIS POLICY BEFORE BROWSING THE WEBSITE OR 
UTILISING OUR SERVICES. THE CONTINUED USE OF THIS WEBSITE AND/OR 

OUR SERVICES CONFIRM THAT YOU HAVE READ AND AGREED TO THE TERMS 
OF THIS PRIVACY POLICY. 

 
 
1. SCOPE 
_____________________________________________________________________________________________________________________ 

 
This policy is developed in compliance with the Protection of Personal Information Act of 2013 (hereafter 
referred to as “The Act”), Government Gazette No. 37067 (published on 26 November 2013), the Promotion 
of Access to Information Act (No. 2 of 2000), Government Gazette No. 20852 (published on 03 February 
2000) and the Regulations relating to the Protection of Personal Information, 2018. 
 
The Privacy Policy applies to all personal information (as defined below) processed (as defined below) by 
the website. We are committed to protecting the privacy of all our website visitors. The purpose of this policy 
is to inform visitors of what personal information will be processed, how the personal information will be 
collected and the purpose for which the personal information is collected. 
 
 
2. WHO IS THE RESPONSIBLE PARTY OF THE INFORMATION? 
_____________________________________________________________________________________________________________________ 

 
Name :                          Core Fruit (Pty) Ltd 
Address :                      63 Main Road, Paarl, Western Cape, 7646, South Africa 
Telephone number :     +27 21 863 6300 
 
 
3. WHAT IS PERSONAL INFORMATION? 
______________________________________________________________________________________________________________________ 

 
3.1 Personal information is any information relating to an identifiable, living individual or business. It 

includes, but is not limited to: 
 
 Identifiers such as: a name, identity number, staff number, account number, tax number, 

physical address or any other “assignment” to the person used to identify them. 
 Demographic information such as: race; gender; sex; pregnancy; marital status; national, ethnic 

or social origin; colour; sexual orientation; age; physical or mental health or well-being; 
disability; religion; conscience; belief; culture; language and birth. 

 Financial information such as: bank and other account numbers; bank statements; salary 
information; financial statements. 

 Usernames and passwords. 
 Background information such as: education; financial, employment, medical or criminal history. 
 Biometric information: this refers to techniques of identification that is based on physical, 

physiological or behavioural characterisation such as blood typing, fingerprinting, DNA analysis, 
retinal scanning and voice recognition. 

 A person’s personal opinions, views and preferences. 
 Correspondence sent by the person that is of a private or confidential nature and any further 

correspondence that would reveal the contents of the original correspondence. 
 Views or opinions about a person (such as interview notes and preferences). 

 
3.2 The following personal information may be processed by us for legitimate reasons: 

 
 Your full name and surname 
 Your age 
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 Your ID number 
 Payment details 
 Shipping address 
 Account details 
 Financial information 
 Correspondence 
 Details of transaction 
 Usernames and password 
 Email addresses 
 Customer ID 
 Social media handles 
 Contact number 
 Your opinions and views 
 Your preferences 
 Your business name 
 Booking and reservation details 

 
4. WHERE DO WE GET YOUR PERSONAL INFORMATION FROM? 
 

 
Personal information is obtained on this website in the following ways:  
 
4.1 Information provided by you directly through:  

 
 The completion of forms 
 The registration to platforms or subscription on platforms 
 The purchasing of products/services 
 The creation of a user profile 
 Contacting us or otherwise supplying information 

 
4.2 Information collected when you visit our website:  

 
This information is processed without you supplying same. This is done through technologies such 
as: 
 

 Cookies: These are small bits of data which is stored by the server on the device used to 
browse the website. The cookie records the user’s preferences and actions which enables the 
web application to create an experience tailor made for that user. The cookie will record and 
store information such as items purchased, links clicked and pages visited. 
 

 Online Analytics: these are web analytics services provided by companies such as Google. The 
Online Analytics will use tracking technology to establish website activity. The duration of your 
visit, pages visited per session and bounce rate of the user is recorded. The information is used 
to establish the effectiveness of marketing, design and functionality of the website as it is an 
accurate reflection of user behaviour.  
 

 Log Files: information such as your IP address, information concerning your computer’s 
operating system, language settings, your browser and the website from which you visited us 
may be recorded when you visit the website. The information is used to establish website trends 
and make necessary changes. 
 

 Information from third parties: We may receive information that is publicly or commercially 
available. 
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5. HOW DO WE PROCESS YOUR PERSONAL INFORMATION? 
_____________________________________________________________________________________________________________________ 

 
5.1 Processing is defined as any operation or activity or any set of operations, whether or not by 

automatic means, concerning personal information, including: 
 
 The collection, receipt, recording, organisation, collation, storage, updating or modification, 

retrieval, alteration, consultation or use; 
 Dissemination by means of transmission, distribution or making available in any other form; or 
 Merging, linking, as well as restriction, degradation, erasure or destruction of information. 

 
5.2 We process your information in the following ways:  

 
 Collection of personal information 
 Receipt of personal information 
 We record your information 
 We store information where necessary 
 Information is updated as required 
 Information is modified when necessary 
 Information is retrieved 
 Information is shared with third parties such as service providers 

 
 
6. WHAT ARE THE REASONS FOR THE PROCESSING OF YOUR PERSONAL INFORMATION? 
_____________________________________________________________________________________________________________________ 

 
6.1 Your personal information is processed for the reasons below:  

 
 To provide you with services and/or products offered on our website. 

 To manage your account or relationship and to comply with your instruction or requests. 

 For data analysis to establish your preferences to enable us to deliver products that we believe 
will be relevant to you. 

 To confirm and verify your identity or to verify that you are an authorised user for security 
purposes. 

 To manage our contractual relationship with you. 

 To respond to queries, requests or comments made by you. 

 To analyse and improve the functioning of our website. 

 To process payments, accounting, auditing and delivery of products. 

 To communicate with users. 

 To comply with legal obligations and legislation. 

 To detect and prevent fraud. 

 To provide you with administrative information such as changes to terms and conditions. 

 To enhance, improve or modify our current products and services. 
 To adapt in order to comply with changes in technology and legislation and phytosanitary 

requirements 
  



4 
 
 
7. DISCLOSURE OF PERSONAL INFORMATION 
_____________________________________________________________________________________________________________________ 

 
7.1 We may disclose your personal information to third parties such as service providers in order to 

ensure that services and/or products are provided to you. We have entered into agreements with 
these third parties to ensure that they comply with the provisions of the Protection of Personal 
Information Act when processing your data. 

 
7.2 We may further disclose your personal information in order to:  

 
 Comply with legislative requirements 
 Comply with an order of court 
 Protect our rights 

 

 
8. RETENTION OF PERSONAL INFORMATION  
_____________________________________________________________________________________________________________________ 

 
We may retain personal information records indefinitely. Should you wish to object to the permanent 
retention of your personal information, it will be retained for the period prescribed by law. 

 

 
9. RIGHT TO ACCESS, RECTIFICATION AND DELETION OF PERSONAL INFORMATION 
_____________________________________________________________________________________________________________________ 

 
You have the right to request access to your personal information retained by us for purposes of correcting 
information and deleting incorrect personal information. It is requested that you ensure that all personal 
information held by us is complete, accurate and current. 
 

 
10. RIGHT TO WITHDRAW CONSENT AND OBJECT TO THE PROCESSING OF DATA OBJECTION 
_____________________________________________________________________________________________________________________ 

 
If you have consented to the processing of personal information which is being processed by us, you have 
the right to withdraw such consent.  You have the right to object to the processing of personal information on 
reasonable grounds. Should you wish to withdraw your consent or object to the processing of your personal 
information, you may submit the objection or withdrawal to the Information Officer at charl@corefruit.com . 
 

 
11. RIGHT TO LODGE A COMPLAINT 
_____________________________________________________________________________________________________________________ 

 
Should you feel that the processing of your data is done in a manner which does not comply with POPI, you 
may lodge a complaint with the Information Regulator using the details below:  
 
Information Regulator (South Africa) 
Email: complaints.IR@justice.gov.za 
 

 
12. SECURITY SAFEGUARDS 
_____________________________________________________________________________________________________________________ 

 
We will take the necessary precautions to secure the integrity and confidentiality of personal information in 
our possession or under our control by taking appropriate and reasonable technical and organisational 
measures to prevent the loss, damage, destruction and unauthorised access and processing of personal 
information. 
 

 
13. POLICY VERSION 
_____________________________________________________________________________________________________________________ 

 
This Privacy Notice was last updated in June 2021. We reserve the right to modify this privacy policy at any 
notice, so please review it frequently. 

mailto:charl@corefruit.com

